
STEP 1 – Generate your password  

Log on to https://portal.cams.com.au and generate your password 

 

 

  

  

NOTE: 

If the required CAMS ID or valid email details are not on your licence renewal form, or the details are 

outdated/incorrect, please contact a Customer Service Officer on 1300 883 959, who will assist you in completing 

this process.  

 

Click on  

“Forgot your 

password?” 

Complete the 

Recovery Password 

process, using the 

details printed on 

your licence renewal 

form.  

 

https://portal.cams.com.au/


STEP 2 – Apply for your licence 

Apply to renew your Level 2 licence 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the “Level 2 Licence (new/renewal)” option 

and follow the prompts to confirm your details and 

complete the licence renewal process. 

Click to begin the application process. 


