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Dear Member,

2010 CAMS LEVEL 2 COMPETITION LICENCE RENEWAL

CONVENIENT ONLINE RENEWAL NOW AVAILABLE

I would like to take this opportunity to thank you for your continued participation in CAMS authorised motor sport during the past 12 months. I would also like to highlight some important information for you when considering the renewal of your CAMS Level 2 Competition licence for 2010.

HOW DO I RENEW ONLINE?

I am pleased to announce that the CAMS members’ portal is now open and that you can update your personal information and renew your Level 2 licence online, without the need to complete a hard-copy form and mail or fax it to the CAMS office. Simply complete the process online (any time, any day) and your licence will arrive by mail within a few working days. This online renewal process will significantly cut the time taken for your licence to be processed, particularly if you pay using a credit card which allows the complete transaction to occur online. I encourage you to utilise this new system by following the attached simple step-by-step instructions detailing how to access the portal and renew your licence.

In moving to the online environment it is very important for me to assure you of some critical information with respect to the security of this process:
· All credit card transactions are totally secure using our online provider SecurePay;
· CAMS does not receive nor store any credit card information when a member processes via the online system;
· All monetary transactions will be accompanied with a reference / receipt number for tracking purposes;
· Your personal information is stored securely and managed in accordance with the CAMS Privacy Policy.

CAN I STILL COMPLETE MY RENEWAL MANUALLY?

Yes, of course you can. Whilst the ability to renew your licence online is a significant, positive step forward, I acknowledge that some people are not comfortable transacting money over the internet. With this in mind please note that you can still send your renewal form in manually using the attached form, or you can contact the Customer Services team on 1300 883 959 to assist you.
 
I am sure you will enjoy the convenience of this new approach to licence processing. Any feedback or suggestions would also be welcomed. This is the first stage of our exciting IT project aimed specifically at supporting our members and clubs, as well as enhancing our customer service. We look forward to receiving your application and wish you a safe and enjoyable 2010.

Yours faithfully,
[image: GFsig]
Graham Fountain
Chief Executive Officer
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